CARPET

Floor Care Instructions

Congratulations on your new flooring installation from Real Floors!
Please follow these instructions to maintain the manufacturer & installation warranties.

Carpet needs to be vacuumed on a routine basis. Vacuuming removes loose dirt,
dustand debris that can get into the carpet fibers and cause a permanent stain.

For spots and spills, blot the area starting from the outside and moving inward using
a white towel. Do not rub at the spot, as this can damage the carpet fibers.
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If your pet has an accident on the carpet, clean the stain immediately by blotting it with
a towel until it is almost dry and then using a spot treatment with enzymes to remove
the lingering smell.

Try to use the least amount of solution possible. Select non-cationic detergents and spot
cleaners sold especially for stain-resistant carpeting with neutral ph levels.

Do not overwet carpet. Over-wetting can cause brownout, carpet shrinkage, adhesion
problems and all other kinds of nightmares. Make sure the carpet can dry quickly,
using a fan if necessary.

If your efforts are unsuccessful, contact a professional carpet cleaner right away.
Failure to act quickly will increase the odds of a permanent stain.

Use scissors to clip sprouts and snags in the carpet. Do not pull carpet strands
or you may damage the carpet.

Protect your carpet from prolonged periods of direct sunlight with blinds,
shades,or awnings.
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